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Grace A. Dow Memorial 
Library 

• Library Home Page:  
www.cityofmidlandmi.gov/library 

• Library Business Resources:  
www.cityofmidlandmi.gov/business 

• Library Computer Services:  
www.cityofmidlandmi.gov/librarycomputers  

• Reference Desk – 837-3449 

http://www.cityofmidlandmi.gov/library
http://www.cityofmidlandmi.gov/business
http://www.cityofmidlandmi.gov/librarycomputers


Library Home 
Page 

Library Business 
Research Page 



www.cityofmidlandmi.gov/databases 



Reference Services 

• Quick answers to simple questions – in person, 
by phone 

• Research help – librarians assist you in finding 
the information you need 

• Instruction – librarians assist you using resources 
– online or print 

• Accessing – librarians assist you accessing library 
collections – books, AV, online 

• Searching – experienced searchers – assist you in 
finding online information – keep up with local 
organizations and government websites  

 



Library Computer Services 

• www.cityofmidlandmi.gov/librarycomputers 

• 24/7 resources through website 

• www.cityofmidlandmi.gov/library  

• Wireless internet in library 

• Remote printing 

• Rental laptops – first hour free, $2.50/hr 
after that 

• Free internet access in library 

 

 

http://www.cityofmidlandmi.gov/computers
http://www.cityofmidlandmi.gov/library


MeL.org Business Gateway  

• Michigan eLibrary 

• State & federally funded for all 
michigan residents 

• Materials selected by expert librarians 

• Focuses mainly on resources for MI 



Mel.org 



MeL Business Portal 



Key Resources  

• Reference USA 

• Business Decision 

• Demographics Now 

 

• Other: 

• Legal Forms for MI 

• Business Insights: Global 

 

 



Reference USA 



Reference USA 

• Must have Grace A Dow Library card to use, or use 
in the library. 

• Business & residential information 

• U.S. Jobs & Internships 

• 24 million U.S. businesses 

• 89 million U.S. residences 

• Customizable searches 

• Video tutorials under “Take a Tour” 



Reference USA 

Tour – 
good 
to get 
acquai
nted. 



Quick 
Search 
screens 

Residential 

Business 



Custom Search Categories 



This is a search for 
restaurants within a 
five mile radius of 825 
East Main.  



Results list – 190 results.  Can Revise Search to 
cut down number of results. 



Full Report for Big Es Sports Grill 



Bone Daddy’s BBQ – Verifies – lists executive name 



Ref USA Residential 





Results List 



Detail Screen 



Business Decision  
(Civic Technologies) 



BusinessDecision 

• Competitive analysis 

• Business Plan 

• Marketing Plan 

• Sales Plan 

 



Create results based on  

• mosaic profiles 

• disposable income 

• spending potential 

• population demographics 

• business location 

• traffic  

• site map - ring, drive time, donuts 

 



Start by naming your project 
And defining your area 

http://galesupport.com/migeoipcheck/migeoipcheck-bd.php


My Projects 



Stadium District Store 



Site 
Map 
report 
drive 
times 
5 min 
8 min 
12 min 
 
 

Zoom in to see more detail 



Demographic & Income 
Profile Report  





Tapestry area 
profile #48 
Great 
Expectations 
Comprises 
35% of 
residents 
within 5 min 
drive time of 
location. 



Tapestry Segmentation 

• U.S. Residential divided into 65 
distinctive segments, categorized by: 

• Demographic 

• Socioeconomic 

• Residential 

• Preferences  



Demographics NOW 
 Business & People 



DemographicsNOW: Business & People 

• Comprehensive business and demographic 
information, valuable to assess business 
viability 

• Create sales leads and marketing mailing 
lists  

• Complete location analyses and business 
plans  

• Analyze population trends 

• Find potential sponsors and donors and 
much more 



http://www.galesupport.com/migeoipcheck/migeoipcheck-gale.php?database=DNOW


How to Use 
Demographics 
Now 

Short YouTube 
tutorials 



Comparisons of 3 Michigan Counties 



Mosaic 3 county comparison 



Custom Search 

Change Dataset type 



Results of 
Household Search 



Custom Business Search 



Search Results & Detail Info 



Business Insights: Global 

• Business Insights: Global - Mostly full text. 

Using case studies, statistical data sources, news 
articles, academic journals, and topical reference 
materials organized by country, company, and 
industry, this resource is especially useful to 
business faculty and students, as well as to 
Michigan businesses interested in expansion. 

 



http://www.galesupport.com/migeoipcheck/migeoipcheck-gale.php?database=BIG


Rankings for Plastics 
Recycling companies 



Gale Legal Forms for Michigan 

• Actual forms and documents in Word format 

• Continuously updated to reflect current 
state laws 

• Includes a law digest, legal questions and 
answers and an attorney directory.  

• It is important to note that not all Michigan courts may accept the legal forms 
contained in this resource. You may wish to check SCAO-Approved Court 
Forms, http://courts.mi.gov/administration/scao/forms/pages/default.aspx, or 
a law library for more examples and consult an attorney for assistance. 

http://courts.mi.gov/administration/scao/forms/pages/default.aspx


http://www.galesupport.com/migeoipcheck/migeoipcheck-gale.php?database=TGLF


Thank-you 

Katherine Redwine 
Grace A. Dow Memorial Library 
www.cityofmidlandmi.org/library 


